
MedicinesComplete Case Study No. 1 
 
This case study shows specific database selection from the MedicinesComplete suite, locate branded products from different countries, find UK equivalent 
products and their manufacturer’s contact details in the UK. It also shows how the database finds the nearest match for mis-spellings. 
 
Scenario: A visitor from Canada to the UK has run out of supplies of their medicine ‘Zoloft’. The pharmacist needs to know if it is available in the UK and, if 
not, which ingredient it contains is the nearest UK equivalent. 
 
1. Go to MedicinesComplete and select Martindale: The Complete Drug Reference. Click on the Martindale icon to enter this database. 
 

 



2. At the Martindale front screen enter the name of the medicine to be searched – Zoloft – in the search box, and click search (or press Enter). 

 



3. This will give you the following results of products and their country of origin. Use the scroll bar to see the list of entries. Hold cursor over Zoloft 
(Canada) and left click the mouse. 

 

 
 



4. This will give the following result. We see from this that Zoloft contains sertraline hydrochloride and is manufactured by Pfizer (Canada). Hold cursor 
over the active ingredient, sertraline hydrochloride and click. 

 



5. This takes us to the sertraline hydrochloride monograph. To find products containing the same active ingredient available in other parts of the world click 
on the subsection Preparations.  

 

 



 
6. This screen shows sertraline preparations available world wide. Click on UK: Lustral in Preparations. 
 

 
 



7. This shows that Pfizer (UK) produce Lustral which contains sertraline hydrochloride. Click on Pfizer UK for contact details. 
 

 
 
 



8. The address, telephone number and website for Pfizer in the UK are displayed thus. 
 

 
 
 



9. If the searcher had been given a mis-spelling of the product name, eg Zolost, instead of Zoloft, Martindale also searches for closest matches thus. 

 


